INSTITUTIONAL CASEWORK INC.

An extended 5 year warranty is provided for the 6 tall cabinets in Room 272B.
Date:  7/24/17

Job: 04437A thru D
Webster University
Ship Date: 7/10/17

This is to confirm that Institutional Casework, Inc. (ICl), will warrant wood & metal casework,
and equipment provided on project 04437A-D/Webster University/St. Louis, MO.

ICI warrants its products to be free from defects in materials and workmanship, under normal use
and service, for three years from date of delivery. IClI makes no warranty, expressed or implied,
to the merchantability and fithess for a particular purpose, design, sale, installation or use of its
products.

This limited warranty is in lieu of all other warranties, expressed or implied, and ICI, shall not be
liable for incidental, special, or consequential damages, losses or expenses, resulting from the
use of its products. ICI shall not be responsible for damage to its products by other parties or for
improper use of its products.

Within the warranty period, ICI, shall, at its option, repair, replace, or refund the purchase price of
defective products. ICI shall be notified immediately of defective products, and be given a
reasonable opportunity to inspect the goods prior to return or other disposition. Any returned
goods shall be shipped F.O.B. to ICI plant. We do not unilaterally agree to pay charges for
finishing or installing replaced casework. ICl will not assume responsibility for field repairs or
labor not authorized in writing by ICI.

Products supplied by ICI are subject to tolerances and variations consistent with usages of the
trade and regular manufacturing practices with regard to, but not limited to, dimensions, flatness,
straightness, composition, physical properties, color, texture and grain.

Fumehoods manufactured by ICI will be covered under standard 3 year warranty; special life time
warranty extended on the sash mechanism portion of the warranty referring to #35 case-hardened
steel chain, sealed bearings, drive axle and chains attaching points at both sash handle and
counterweight.

The warranty with respect to products of another manufacturer sold by ICI is limited to the
warranty extended by that manufacturer to ICI.

ICI reserves the right to change design, material, and construction of its products without notice.
Respectfully,

Sfeﬂwm Burnine

Stephen Burnine
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